BlackBerry Service Update

‘\;V"ed"es?'av 12th °°kt°'°e’|- 1f‘=38h cklon failover to a back-up switch, the
ordor 1o climinate delays. e e message backloe N fajlover did not function as previously
Thank you for your patience. tested.

Wednesday 12th October — 9:45
BlackBerry subscribers in the Americas may be experiencingAS a TESU":, d Iarge baCklog of data

inter-mittent service delays this morning. We are working Wa$ generated and we are now

to resolve the situation working to clear that backlog and

as quickly as possible .... . 3
Wednesday 12th October — 12:00 restore normal service as quickly as
We know that many of you are still experiencing service possible

problems. Tuesday 11th October - 16:00

The resolution of this service issue is our Number One
priority right now and we are working night and day to delays

restore all BlackBerry services to normal levels. . . .
We are working to restore normal service as quickly as

Tuesday 11th October - 21:30 possible ...
The messaging and browsing delays 'ond2y 10th October - 20:46

Our sincere apologies to all of you ...

that some of you are still experiencingl\,lond‘.;‘y 10th October - 15:00
were caused by a core switch failure : :
We are currently working to resolve an issue

within RIM’s infrastructure. impacting some of our BlackBerry customers
Although the system is designed to  in the Europe, Middle East and Africa region.

Some of you are experiencing messaging and browsing



